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GEMS (GMR Engineering and Management Services), a pioneer in the field of engineering and management offers a 
bouquet of services to airports worldwide. At the core, we have expanded our engineering and management capabilities 
with focus on operational excellence, commercial performance and sustainability. Our experience in managing the 
highly acclaimed Indira Gandhi International Airport, Delhi and Rajiv Gandhi International Airport, Hyderabad is indeed 
our greatest strength. 

With over 15 years of experience, we are a one-stop solution provider for engineering and management services. 
With a complete gamut of integrated engineering solutions for airports and beyond, we offer high-quality and cost-
effective solutions. With a diverse skillset of over 250 highly qualified engineers, we help our clients enhance their 
business with efficient, flexible and sustainable services that are cost-effective, high-quality solutions. 

Covering a total area of 10 million square metres, GEMS provide world-class services that comply with local and global 
standards.

GMR ENGINEERING & MANAGEMENT SERVICES

Airports

Transportation

Commercial Buildings

Power Sector
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OFFERINGS

Airport Assets
O&M

BHS
PBB
HBS

PCA
GPU

AGL
Airport 

Specialized 
Vehicles

Horticulture
WTP
STP

Electrical 
Systems

HVAC
PHE
FDP

BHS : Baggage Handling System  |  PBB : Passenger Boarding Bridge  |  HBS : Hold Baggage Screening  |  PCA : Pre Conditioned Air   |  GPU : Ground Power 
Unit  |  AGL : Airfield Ground Lighting  |  WTP : Water Treatment Plant  |  STP : Sewage Treatment Plant  |  HVAC : Heating, ventilation and Air conditioning
PHE : Public Health Engineering  |  FDP : Fire Detection & Protection

Rationalizations

Energy & Water

Fuel & Inventory 

Manpower & Assets

Contract Consolidations

Certifications

Energy Management 
(ISO 50001)

Asset Management 
(ISO 550001)

BCMS (ISO 22301) 

Unique Selling Point

Large assets 
management

400+ engineers/
specialist

Reduction in OPEX costs

Sweating of assets
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12.3 %

22.1 %

GMR GROUP 
REVENUE 

SPLIT

 65.6 %
      A

IRPORT     POWER

Transport &
 Urban Infra

Amongst the Largest
Private airport developers in the 
world, largest in India

Note : mn is million

189 mn
~108 mn under operations

Over 4.8 GW
Total generation capacity, over 
3 GW commissioned

~1,151 acres
Land at strategic locations, 
integrated industrial 
development

4 Highway Projects 
totalling 
over 1400 Lane Kms

Strategic Partnerships
With marquee operators at 
platform and asset level

Marquee Investors
Temasek Holdings Pte Limited, Tenaga Nasional Bhd.

IDFC Alternatives

2 Railway packages 
totalling over 400 km 
under construction

8 nos.
Airport assets under 
operations or various stages of 
development

~110 mn
Passengers handled in FY20 
across key gateway airports

Integrated
Airport development and 
operation capabilities

300 mn
Rated capacity across portfolio 
of airport assets

2,277 acres
Land with strong RE 
development potential

BUSINESS VERTICALS
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Training Academy

IT Consulting

Airport 
Advisory

Real Estate� 
Development

Advertising

Car Park

F&B Duty Free

MRO

Fuel Farm

Cargo

Airport 
Maintenance

Airport Operation 

Airport 
Development  & 
Construction (EPC)

Successful track record of 
undertaking key functions across 

airport value chain

PRESENCE 
& JOURNEY 
IN AIRPORT 

SECTOR 
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PROVIDING SERVICES ACROSS THE AIRPORT LIFECYCLE

COMPLETE SUITE OF CAPABILITIES WITH A SIGNIFICANT 
BASE OF MARQUEE CUSTOMERS

400+
People employed  
across Technical &  

Business Background

Wide range of 
Services

Services across the 
Airport Value Chain

Standardized 
Processes

Adherence to Global 
ISO Process Standards

Company has a proven track record of successfully executing contracts for a variety of customers under each of these 
project models

State-of-art 
Systems

Comprehensive SOPs 
covering all aspects of 
airport development

Extensive Training
Training and  

Familiarization sessions  
for staff

Design

Construction

Transition

Operations

Construction / Contract Management

Asset Handover / Contract Closure

Engineering & Maintenance

CAPABILITIES

Conceptualisation / Design
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ACHIEVEMENTS 

Under the Airport Service Quality (ASQ) Program by Airports Council 
International (ACI), Delhi & Hyderabad Airports have been consistently rated 

amongst the top airports in the world.

Energy Efficient and Sustainable Practices are the hallmarks of airports maintained by 
GEMS. Both Delhi & Hyderabad Airports have been recognised as “Excellent Energy 
Efficient Units” by Confederation of Indian Industry (CII). Consistent performance by 

both the airports have enabled them to emerge as “Industry Energy Leaders”.

These awards are testimony to the world class Engineering and Maintenance 
practices adopted by GEMS at these airports.
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Creating Tomorrow Today!

Transportation FoundationUrban InfraEnergy

Roy Sebastian 
roy.sebastian@gmrgroup.in

+91 9717095756

Rohit Kumar Singh 
rohitkumar.singh@gmrgroup.in
+91 9717199753

Nodal Contact Details

www.gmrgems.com 
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